[TocranoBnenue AJIMUHUCTpALIIU XabapoBCKOTO MYHUILIMTIAJIEHOTO paiioHa
Xabaposckoro kpas oT 15 oktsaops 2014 r. N 3392 "O06 yrBepxxkaenuu [lopsiaka He3aBUCHMOI
OLIGHKA COOTBETCTBUSI KadecTBAa (DAKTUUECKHU IMPEIOCTABISIEMbIX MYHUIUIAIBHBIX YCIyT
YTBEPKACHHBIM TPEOOBAHUSIM K Ka4eCTBY UX OKazaHUA"

B COOTBETCTBUU CO cTaThen 69.2 BromxeTHoro KOJEKca Poccuiickoi
®denepanumn, nocranorieHuem [paBurensctBa Poccuiickoit ®enepamuu ot 30.03.2013 N 286
"O ¢opMHpOBaHMM HE3aBUCUMON CHCTEMBl OILIGHKHM KadecTBa pabOThl OpraHu3alui,
OKa3bIBAIOUINX COLMAaNbHBIE ycnyru'", pacnopsbkenuem [IpaButenbctBa XabapoBCKOro Kpas OT
20.11.2013 N 853-pnm "O dopmMupoBaHUM HE3aBUCHMOW CHCTEMBI OIICHKH KadecTBa pPabOThI
KpPaeBbIX TOCYJApPCTBEHHBIX W MYHHULHUIAIBHBIX YUPEXKICHUN, OKA3bIBAIOIIUX COLHUAIbHbBIC
yCIyrd B XabapoBCKOM Kpae', aaIMUHHCTpalus Xa0apOBCKOTO MYHHIIMIIAJLHOTO paioHa
MOCTaHOBJISIET:

1. VrBepaute mnpunaraemslii [lopsiok HE3aBUCUMOI OLIEHKHM COOTBETCTBUSI KadecTBa
(aKTHUECKH TPEAOCTABISAEMBIX MYHHIMIAIBHBIX YCIYT YTBEP)KICHHBIM TpEOOBaHHAM K
KAaueCTBY UX OKa3aHMS.

2. KoHTpoJIb 32 BBIIIOJIHEHUEM HACTOSIILErO MOCTAHOBIJICHUS BO3JIOXKHUTH Ha 3aMECTUTEIIS
[JIaBbl AQJMHUHUCTPALlMM paiioHa - HadaJbHUKAa OUHAHCOBO-D)KOHOMHUYECKOTO YIPABIICHUS
aAMHHHMCTpalK XabapoBCKOIo MyHUIIMIIAIbHOTO paiioHa boitkosa M.b.

3. Hacrosmee TIOCTaHOBJICHHWE BCTyIMaeT B CHIY IOCIE  €ro o(HIMaibHOTO
OnyOJIMKOBaHUS.

H.o. rnasel paitona B.B. ®erucos

[Topsnox
HE3aBHCHMOM OLIEHKH COOTBETCTBUS KauecTBa (PAKTUUECKH MPEAOCTABISIEMbIX MYHUIIUIATIbHBIX
YCIIYT YTBEPXkACHHBIM TPEOOBAaHUSAM K Kaue€CTBY X OKa3aHUs
(YTB. IOCTaHOBJIEHHEM aJIMUHUCTpAMU Xa0apOoBCKOT0 MYHUIIMIIATBHOIO paiioHa OT 15 okTs0ps
2014 r. N 3392)

1. Hacrostmuii [Topsimok ycTaHaBIMBaeT MpoLeaypy HE3aBUCUMOM OLEHKH COOTBETCTBHS
KauecTBa (PaKTUUYECKHU MPEIOCTABISIEMbBIX MYHUIIUTIATBHBIX YCIYT YTBEPKACHHBIM TPEOOBaAHUSIM
K KadecTBY HUX OKa3zaHus (Jajliee - He3aBUCHMasl OIIEHKa KadecTBa MPeJOCTaBISEMBIX
MYHHUIUTIATBHBIX YCIIYT).

2. He3aBucumass oOneHKa KayecTBa MPEIAOCTaBISEMbIX MYHULUNANbHBIX  YCIIYT
OCYIIIECTBIISAETC:

- B OTHOUICHHWM MYHHIIMIAIBHBIX YCIYT, BKJIIYEHHBIX B TIEPEYCHb  YCIYT,
MPEIOCTaBIIEMbIX MYHHIMIIATBHBIMUA  YUPESKICHUSMU  oOpa3oBaHMs -  YIIpaBJICHUEM
oOpa3oBaHUsl  aJIMHUHUCTpAallUd  Xab0apOBCKOTO  MYHHUIMIANBHOTO  paiioHa (mamee -
YIOJIHOMOYEHHOE JIUIIO);

- B OTHOLIEHWM MYHULHWIAJIBHBIX YCIYI, BKIIOYEHHBIX B II€PEUYEHb  YCIYT,
MPEIOCTABIEMbIX MYHHUIMIAIbHBIMU YUPEKICHUSAMU KyJIbTypbl - OTIENOM KyJIbTyphl U
MOJIOJIEKHOW TMOJUTHKU aJAMHHHUCTpalu XabapoBCKOr0 MYHULMIAIBHOTO pailoHa (nanee -
YIIOJIHOMOYEHHOE JIULIO);
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- B OTHOIIEHWHW MYHHUIMIAIBHBIX YCIYT, BKIIOYEHHBIX B TE€PEYCHb  YCIYT,
MPEIOCTABIIIEMbIX ABTOHOMHBIM YyUpekJIeHHEeM Xa0apoBCKOTO MYHHIIMIIAJHLHOTO paiioHa
"Penakius razersl "Cenbckas HOBB"' - aJAMHHHCTpaIe XabapOBCKOTO MYHHIIMIIAIBLHOTO
paiioHa, B JWIe OTAeNa ydeTa, (UHAHCOBOTO KOHTPOJSI M OTYETHOCTH aJIMUHUCTpPAINH
XabapoBCKOro MyHHUIIUITAJILHOTO paiioHa (Janee - yIoJHOMOYESHHOE JIUIIO).

3. HeszaBucumas oOIeHKa KayecTBa MPEAOCTABISIEMBIX MYHHUIIUMINAIBHBIX  YCIYT
OCYIIECTBIISICTCS YIOJTHOMOYEHHBIMH JMIIAMHA COBMECTHO C OOIIECTBEHHBIMH OpraHU3aIUsSMU
(coBeTamm) B COOTBETCTBHH C JICUCTBYIOIIUM 3aKOHOAATEIILCTBOM.

4. HesaBucumass OLEHKa KauecTBa IPEJOCTABISAEMBIX MYHMLMINAIbHBIX  YCIYT
OCYLIECTBIIAETCA OAUH Pa3 B TOL.

5. Pemenue o0 cpokax M BpEMEHM MNPOBEACHUS HE3aBUCUMOW OLEHKM KadecTBa
MPEIOCTABIAEMbIX MYHUIIMIAIbHBIX YCIYI TMPUHUMAETCS YIOJIHOMOYEHHBIMHU JIMIAMHU, B
KOMIIETEHIIMIO KOTOPBIX BXOAUT OpraHu3allds MPEAOCTaBICHHUS MYHMIMNAIbHBIX YCIYT,
CaMOCTOSITENILHO.

6. HesaBucumas oleHKa KadecTBa MpEeaAOCTaBISIEMbIX ~ MYHUIUIIAJIBHBIX  YCIIYT
OCYHICCTBJIACTCA IO CICAYIOIIHUM HAIIPaBJICHUAM!

- OICHKa COOTBCTCTBHA Ka4C€CTBaA IMPEAOCTABIACMBIX MYHUIMITIAJIBHBIX YCIYI CTaHAapTaM
KaueCTBa, YTBCPKACHHBIM HOPMATUBHBIM IIPABOBBIM dKTaM;

- OLICHKA COOTBCTCTBHUA Ka4€CTBA MPCAOCTABISICMbBIX MYHUIUIIAJIBHBIX YCIIYI IIOKA3aTCIIAM
KadueCTBa, YTBCPIKIACHHBIM B COCTAB€C MYHUIIUITIAJIbHBIX 3aJaHUi Ha OKa3aHHe MYHUIIUITAJIbHBIX

yCIyr;
- OLIEHKa COOTBETCTBHSI CPOKOB, METO/OB, IMPOLEAYp U pe3yJbTaTOB OKa3aHUs

MYHULIMNIAJIbHBIX YCIYT, YTBEPXKIACHHBIM aJMHUHUCTPATUBHBIM PErJIaMEHTaM MPEJOCTaBICHUS
MYHUIUIATIbHBIX YCIYT.

7. HeszaBucumas oOlleHKa KadecTBa MMpEeaOCTaBIAEMbIX  MYHUIUIIAIBHBIX  YCIIYT
OCYHICCTBIIACTCA IO CICAYIOIINM IIapaMETpaM:

- ycioBusl oOciyxuBaHus (yIOOCTBO, BEXKIMBOCTH IEPCOHANIA, BPEMs MPEIOCTaBICHUS
MYHUIIMIIATLHOU YCIYTH U T.1I1.);

- coOJItoJIeHMe HOPMAaTHBOB MOTPEOJICHUS MaTepHaIbHO-TEXHUUECKUX pPECYpCoB NpHU
NPEJOCTaBIEHNH MYHHUIMIAIBHBIX YCIYr (HaJIM4ue HEoOXOIUMOro o0OpyIOBaHHS, HOPMBI
PacxXoAHBIX MaTEPHAJIOB U T.II.);

- CO6J'IIO,I[CHI/IC CAaHUTAPHO-TUTUCHUYCCKUX HOPM;

- IOJIHOTA BBIIIOJIHCHUSA IpOoUCAyp, HeO6XOI[I/IMLIX AJid IpEeAOCTABJICHUA MYHHUIUIIAJIBHBIX
yeayr;

- KBWIM(UKALMOHHBIE TpeOOBAaHUS K TEPCOHANY, OKa3bIBAIOIIEMY MYHHUIMIIAIbHYIO
yCIyTy;
- UHbIe TPeOOBAHMUS, MPEAYCMOTPEHHBIE CTAHJapTaMU Ka4eCTBa M MHBIMH HOPMAaTHUBHBIMU

IMPaBOBbBIMHU dAKTaMH.

8. HpI/I MMPOBCACHNUN HE3aBHUCHMOM OILICHKHM KauecTBa IpeaOCTABIACMBIX MYHHUIUIIAJIBHBIX
yCiayr MOryT OBITh MCIIOJIb30BaHbI MaTCepHraJibl H3YUCHUSA MHCHHA HACCIICHHUA O KadCCTBC



OKa3bIBA€MBIX MYHULUIAIBHBIX YCIYI, IPOBEJECHHOTO B COOTBETCTBHH C YTBEPIKICHHBIM
aJIMUHUCTpAIMel pailoHa MOPSAIKOM, a TaK)XKe MaTepHajbl paCCMOTPEHHs 0OpallleHuid TpakIaH,
KOTOpPbIE MOT'YT IOCTYIATh B YCTHOM, TUCbMEHHON WIIM 3JIEKTPOHHOM (hopMmax.

B kauecTBe [ONMOJHUTENBHBIX MCTOYHHKOB HMH(OPMAIIMM MOXXET HCIIOJIb30BATHCS
BE/IOMCTBEHHAs] CTAaTHCTHKAa M OTYETHOCTb, NaHHBIE CeTH VIHTEpHET, CpeacTB MacCOBOM
uHpOpMaLnH.

9. HesaBucumas oOleHKa KayecTBa IMPEAOCTABIAEMBIX MYHULUNAIBHBIX  YCIyT
OCYILIECTBIISICTCS IO MECTY (haKTHUECKOTO MPEJOCTABICHUS MYHHIIUIIATBHBIX YCIYT.

10. IIpomomXHUTENbHOCT,  MEPONPUSTHM MO  HE3aBUCUMOW  OIEHKE  KayecTBa
MPEIOCTABIIIEMbIX MYHUIIMTIAIBHBIX YCIYT JOJDKHA OBITh JOCTATOYHOW JJISi  OICHKHU
COOTBETCTBUS KauecTBa ()aKTUYECKU MPEIOCTABIIIEMbIX MYHHUIIUITAILHBIX YCIYT YTBEPKICHHBIM
TpeOOBaHUSIM K KadyecTBy, HO HE JOJDKHA IMPEBBIIATh JECATH KaJeHIapHbIX JHeil. B
UCKIIIOYUTENBHBIX CIIy4asiX, CBSA3aHHBIX C HEOOXOJHMMOCTBbIO MPOBEICHHS CIELHAIBHBIX
UCCJIEIOBAHUM, SKCIIEPTH3 CO 3HAYUTEIHHBIM OOBEMOM MEPOIMPHITHI, CPOK MPOBEACHHUS
HE3aBHCHMOH OIICHKM KauecTBa IMPEAOCTABISIEMbIX MYHULUMAIBHBIX YCIYT MOXET OBbITh
IIPOJUIEH, HO He OoJiee YeM Ha JBaALaTh KaJleHAAPHBIX JHEH.

11. O mpoBeacHUN HE3aBUCHUMOWM OILIEHKH KaueCTBa IMPEAOCTABISIEMBIX MYHHUIUTIATbHBIX
YCIIYT Y4peXJIEeHUE, OCYLIECTBISAIONIEE OKAa3aHUE MYHULIMIIAIILHOM YCIIYT'H, U3BEIIAETCS B CPOK
HE To3/Hee 7 JHeH 10 Hayalla COOTBETCTBYIOIIUX MEPONPUATHH.

12. He3aBucumasi OlleHKa KadecTBa MPEIOCTABISEMbIX MYHULMMNAIBHBIX YCIYT MOXKET
MPOBOAUTHCA 0€3 MPEIBAPUTENHLHOTO YBEIOMIICHHUS YUPEKACHUSI, OCYIIECTBISIONIEIO OKa3aHUe
MYHULIMTIIAJIBHBIX YCITYT.

13. B mnepuon nmpoBeneHUs HE3aBUCUMOW OLEHKHM KauecTBa IPEAOCTaBISIEMbIX
MYHULIMNIAJBHBIX ~ YCIYT  NIPEACTaBUTENN  OOILECTBEHHOTO  COBETA,  OCYIIECTBISIOLIUE
HE3aBUCUMYIO OLICHKY Ka4eCTBa MIPEA0CTABIIIEMbIX MyHUIIUNIAIBHBIX YCIIYT, BIIPABE:

- IOCeIaTh TEPPUTOPHIO U MTOMEIIECHUS YUPEKICHUS;

- HoJydyaTb OT PYKOBOIHUTCIA U pa60THI/IKOB YUYpCKACHUA KOIHNU JOKYMCHTOB,
OTHOCAIIHNXCA K IPCAMETY IMMPOBOANMBIX MepOHpI/I}ITPlﬁ, B TOM YHUCJIC CIIPABKH, COCTABJICHHBIC Ha
OCHOBAaHMHU UMCIOMIUXCA JOKYMCHTOB, YCTHBIC 1 TMCbMCHHBIC PA3bsACHCHUA.

14. B cnydae oTKaza PYKOBOJMUTENS YUPEXKICHHS TMPEIACTABIATh HEOOXOAUMBIE ISt
IMPOBCACHU A HEe3aBHUCHUMOI OLCHKM Ka4deCTBa IMPEAOCTABIIICMBIX MYHUIUIAIBHBIX YCIYT
JOKYMCHTBIL oo YCTAHOBJICHUA UM OPYTrUux HpCHSITCTBI/Iﬁ MnpeaACTaBUTECIb O6HIGCTB€HHOFO
COBETA, OCYLIECTBISIOIINI HE3aBUCUMYIO OIIEHKY KaueCcTBa MPEI0CTaBIsEMbIX MYHUIIUIATbHBIX
YCIIYT, IOJKEH YBEIOMUTH 00 3TOM YIOJIHOMOYEHHOE JIMIIO.

15. HesaBucumasi OIlCHKa Ka4yecTBa TNPEAOCTABIAEMBIX MYHHIUMAIBHBIX  YCIIYT
OCYIIECTBIIICTCS TI0 CIeayromIel Gpopme:

HaunmenoBan [Tokazarens kayecTBa Hopmartusnoe DaKTHYeCKOoe
Y€ MyHUIIUTIATbHONM MyYHUIIMIIAILHON YCIYyTU B 3HA4YE€HHE MOKa3aTelsi 3HAaUeHUe  MOKa3aTels
YCIIYT'H COOTBETCTBUH CKayecTBa MYHHUIMIIAJIbHOMN KauecTBa
YTBEPKIEHHBIMU YCIYTH B COOTBETCTBHUU CMYHUIMIIAIBHOMN
TpeOOBaHUSMU K KAYECTBY YTBEPKJIECHHBIMU ycayru (Fi)
TpeOOBaHUSIMU K Ka4eCTBY



(Hi)
1 2 3 4

16. MHtoroBas OIEHKAa COOTBETCTBUSI KadecTBa (DAaKTUYECKH MPEAOCTaBIAEMOM
MYHULIMNIAJIbHOW YCIYTd YTBEP)KICHHBIM TpeOOBaHMUSIM K KauyeCTBY OCYILIECTBIISIETCS 11O
cnenymouen hopmye:

n
So=SUM(Fi/Hi*100%)/n,
i=1

rac.:

SO - omeHka coOOTBETCTBUSI KauyecTBa (DAKTUYECKH MPEAOCTABISEMON MYHHUIIMIIAIBHON
YCIIyTH YTBEPKJACHHBIM TPEOOBAHUSAM K Ka4eCTBY;

Fi - pakTuueckoe 3HaYeHUE MOKA3aTeINsl Ka4eCTBa MyHHIIUIIAIBHOMN YCITyTH;

Hi - HopmaTMBHOe 3HAueHHME TIOKa3aTelsl KayecTBa MYHHMIMUIAIbHOM YCIyrd B
COOTBETCTBUM C YTBEP)KICHHBIMU TPEOOBAaHUAMU K KaYECTBY;

N - KOJIMYECTBO IIOKA3aTENIEH KAadecTBa, IO KOTOPBIM OCYLIECTBIIACTCA OLICHKA Ka4eCTBA
OKa3aHUs MyHMIMIIAIbHON YCIIYTH.

17. BLIBOI[ O COOTBCTCTBHHM KadCCTBa Q)aKTI/I‘leCKH IpeaOCTABIACMbIX MYHUIUITIAJIBHBIX
YCIyr YTBECPKACHHBIM Tpe6OBaHI/I$IM K KQ4CCTBY NPOU3BOJUTCA 110 CICAYIOIIUM KPUTCPUAM!

HrtoroBas oleHka (IIpOLEHTOB) WuTtepriperanus oueHKH

95% >= So >= 100% ycIllyra COOTBETCTBYET TPEOOBAHUSIM K Ka4eCTBY

95% > So >= 90% ycayra B 1I€JIOM COOTBETCTBYET TPeOOBaHUIM K
Ka4yecTBY

So < 75% yciyra He€ COOTBETCTBYET TpeOOBaHMSIM K
Ka4ecTBY

18. Pe3ynbTaTel HE3aBUCHMOW OIIEHKM KadecTBa NPEAOCTABISAEMBIX MYHHUIMIIAIbHBIX
ycayr opOpMIISIOTCSL B BHJIE OTYeTa 00 OLIEHKE KauecTBa MPEAOCTABISEMBIX MYHUIMIAIbHBIX
ycayr (majgee - OTYeT) M MpenocTaBisitoTcss B (DUHAHCOBO-3KOHOMHYECKOE YIIpaBlICHHE
aAMHHHMCTpaK XabapoBCKOI0 MYHUIIMIIAJIBLHOTO pailoHa B cpok 70 10 uioss eXeroHo.

19.  ®DUHAHCOBO-DKOHOMHYECKOE  YyNpaBJIEHUE  aJAMUHUCTpanMu  XabapoBCKOIrO
MYHUIIMIIAJIBHOTO palioHa MeperaeT OTYeT riaBe XabapoBCKOrO MYHHUIMIAIBHOTO paloHa U
o0ecrieynBaeT ero nyOIMKauio Ha OQUIIHATEHOM caiiTe B ceTH MHTepHeT.

20. Pe3ynbTaThl HE3aBHCHMMOM OLIEHKM KaudecTBa IPEAOCTaBIISIEMBIX MYHHIIHIAIBHBIX
YCIYT YYUTHIBAIOTCS NMPH (POPMHUPOBAHUU PACXOAHOM YaCTH palloHHOTO OrO/KETa Ha OuepeTHOM
(MHAHCOBBIH TOA W IUIAHOBBIM TEpHOA, pacupeleNeHUH OOKETHBIX aCCHUTHOBAHUH
M0JIBEJOMCTBEHHBIM MOJIydaTesiM OO IKETHBIX CPEJICTB.



